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CCS Media Services

Know-how and support
for exceptional IT

Your go-to partner for Lifecycle IT Services

Your IT has a lifespan. From the small things like your
devices and printers through to the fundamentals

you need for your business to run, like your storage,
network, and compute — everything has a beginning
and an end. Being able to count on reliable support

is reassuring as you respond to new demands and
develop your business for a digital future. It’'s also a vital
ingredient in the pursuit of exceptional IT.

We're there for every stage of your IT’s life, whether
you’re acquiring new technology, looking to deploy a
complex rollout, want to streamline the management
of your IT estate, or simply need to dispose of your
assets. And regardless of where your solution lives, if
that’s in the cloud, on-premises, or even a bit of both,
our excellent Lifecycle IT Services ensure everything
is optimised to work at its best. So, from the moment
you've chosen it all the way through to retirement,
you know you’re releasing every bit of value from your
investment.

We harness powerful partnerships

We have years of experience delivering IT to businesses
of all sizes from almost every industry. But we don’t

do it alone — we've gathered an impressive ecosystem
of partners to complement our know-how. A team of
world-leading specialists and best-of-breed providers
primed to support the lifecycle of your IT from start

to finish. Our partnerships are founded on years of
trust and respect, many of them spanning more than a
decade. Each partner is rigorously vetted so you can be
sure of their credentials, and the breadth of capability
we access means you’re never tied to a single vendor, so
can genuinely benefit from solutions best suited to your
business, and at the best price.

From acquisition to end of life
We offer everything you need to achieve
exceptional IT

Acquisition

Technology selection can be one of the biggest
headaches and that’s before you get into the business
of best value commercials. We make the acquisition

of new technology easy, giving you all the advice and
guidance you need to choose and procure the perfect IT
for your business.

Deployment

Good deployment sets you up right for the future. We
make sure whatever you're on-boarding works with what
you already have, doesn’t disrupt your business, and
works from the word go. Importantly, we ensure your
team is fully trained, helping you realise the full benefits
of your new technology.

Management

Keeping your IT in the best possible shape takes
dedication and care. We can monitor, tune, and
remediate everything you depend on to see that it
continues to perform as you need.

Disposal

When technology reaches its end of life, responsible
disposal protects both your business and the
environment. All of our disposal services adhere to the
latest standards, ensure your data is never at risk, and
help unlock residual value to help towards your next
purchase.
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